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DTI cautions public aflulnst delinquent sea freight forwarders 

The Depar"tfI1ent of Trade and Industry (Orr) w~rn6 the public particularly thA 
Overseas Filipino Workers and other Filipinos residing abroad against 
delinquent freigl1l forwarding companies. w",ch ',ave l)een in the Department's 
complaInts list for several n'H:mths now.. 

Trade and Industry Secrelary L Domingo underscores, Department 
cautions public retrain patronizing I.hese sea freight fOM'arding 
companies that are operating Internationally and locally.and have victimized many 
Overseas Filipino Wortcers (OFVVs) and their families 

~ThrOU9h its PhIlippine ShIppers' (PSB). the received r!lOfe than 500 
reports of dehv0ry detay and Bali'<bayan boxes and pitreragc, over 
charging. loss, and. damagedc8fgoe.<; since start 0(' the year' he adds 

notifies thepub\ic not to transact WiU1 the: following sen frmght forwarding 
companles. Ford Cargo Internattonal of t-long Kcmg. Associated Consoltdations 
Express (ACE Cafgcj Northern and Southern CalifornIa and tocal counterpart 
AssOolated Consolidation . (ACE) Cargo of Paranaque City; Smooth Express 
of Dubai; Express Lln~: Cargo of United Arab Emirates {UAf); SCRL Cargo 
of NACA Log.stles 01 California and Ulinols; Shipping Express of Chfc:ago; 
and Dagupan Ptu:kagil1g ofU..'E, 

Based on review or) the reported cases. 1he forwarding companH;'S 
have faIled to remit the nec:essary fum!s fO tMlr local counteroarts tor deliveries to 
recipiontsthal resulted to delivery delay ,f nolnar}-dellvery of Bahkbayan OO)(ElS and 
worse. abandonment of at the Bureau Cuslonfs warehollse 

Welfare and Trade (CVVTRG) Undersecretary Zenaida 
C Mt:19lnya 'Tne DTI a cemu~ an(~ deSist to ACE Cargo 

January 2011 for engaging in a freIght forwarding business wlthout the required 
PSB accreditation and for abandoning shipments which were subsequently 
aucUoned lhe pub!it: b,' the SOC 

"Bl.lt we are closely working With the on these abandoned boxes and to prevent 
happen again. AI Ihis time. we have 'irmed up our complanlts 

handling procedures Ot~ balikbayon and made our lines open to 
receive and to r~'Spond to them appmprtateJ~l. she Quips, 



list of PSB~alCCfedlled 

• 


OTI..pSB Vicente C Mendoza explains. an1': DT1~PSB alerts the 
OFWS and their rarnilles against the local counterparts of these 
tntemational forwarders. such as ",miCfl, aside from being issued 
the COO was banned frorn business wittl the BOC' 

Under the psa Administrative Number of 2005 or Revised Rules 
on Freight Forwarolng. the c:ountris freight forwarders the 
dornestic forwarders IOFF) and operating common carriers 
(NVOCC) accreditation to busmess~ and ensure the 
protection of Ihe consumers and the Indushy as weU As of March 1 there 
are 553 freIght In the country 

Rule AO 00 unlawful ac1s of an IFF. DF~ aM 
NVOCC engaging In or business without accrcdltalfon. 
Inlsrepresentation by a firm that is has a SlIos!st!ng accreditation. overcharging, 
coUetUng and fees not prE:Sc.nbed by PSB. failure to detiver cargo to 
ngl'1th.l! ownerc failure comply with obhgal!on to shipper, and. 
delinquent Irelg 11 I forwarders The administrative penalties for these unlawful ads 
are O)e is.svsnce of cease and desist order non continuance of operation and 
a nne ot P'1P revocation o,f cel1i(1cate: ·:If an jmpositqon of l) 

fine t~mging from to P200.000JlO, 

Ur'tdetsec(etary Maglaya 
In 

;:..-n;.<:.T .. and IS n'Ow facIng 
the Smooth Express in 

~We are in close coordtnahon witt, our offices 
abroad on consulate in Hongkong raported that the 
owner of Fel was before the HK tribunal We 
also received has ceased operations due 
to owner's 

Secretary Domingo stress-es, "The DTI urges 
responSIble consumers and be wary In 
prevent. any untoward il'lcldenr 

forwarding Iransactlons 10 

For the freight forwarding companies, log on to tl'le DTI 
website - IJrIWW, more information or to report a complaInt call 
750J)384 10e 2212 or 


