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DTl cautions public against delinquent sea freight forwarders

The Department of Trade and Industry (D7) wamns the public padicularly the
Overseas Filiping Workers (OFWSs) and ather Filipinos residing abroag against
delinguent sea freight forwarding companies. which have been in the Departmant's
complamits list for several months now.

Trade and Industry Secrelary Gregory L Dominge underscores, “The Department
cauticns the public o refrain {rom palronizing these sea freight forwarding
companies that are operating internationally and locally and have viclimized many
Overseas Filipino Workers (OFWs) and their families’

“Through its Philipping Shippers' Bureau (PSB), the DTI raceived more than 500
raports of debvery delay and nor-delivery of Balikbayan boxes and pilferage, over
charging, loss, and, damaged cargoes singe the start of the vear” he adds

The DTI notifies the public not to transact with the following sea freight forwarding
companes. Ford Carge Intermanonal of Hong Korg, Associated Consolidations
Express (ACE Carge) of Northern and Southermn Califormz and local counterpart
Assotiated Consolidation Express (AGE) Cargo of Paranaque City, Smooth Express
of Dubai, Express Link Cargo Services of Uniled Amb Emeates (UAE), SCRL Carga
of irsland, NACA Logistics of Calferia and Hinos; Shipping Exprass of Chicago;
ane Dagupsn Carge Packaging Sarvices of UAE.

Based on the DT's review on the raported ¢ases, the foreign forwarding companies
have faled o remit the pecessary funds to thair loca! counterparts for delivanes to
recipients thal resulted to detivery delay 4 nol non-dalivery of Balikbayan boxes ang
worse, abandonment of baxes at the Bureau of Custom's {BOC) warehouse

Consumer Weitare and Trade Reguiaton Group (CWTRG) Undersecretary Zenaida
C Maglaya reponts, “The DTl bas issued & cesse and desist ordor 1o ACE Carge
last January 2011 for engaging i a fraqght forwarding business without the required
PSB accreditetion and for abandoning shipments which were subseguently
auchioned io the public by the BOC

*But we are closely working eath the BOC on these abandoned boxes and o prevent
such incidents 0 happen again. Al this time, we have fumed up our complaints
handiing pracadures on balikbayan boxes ang cargoas and made our nes open 1o
receive complaints and to mspond to them appropriately”, she quips,




DT-PSB Director Pedro Vicsnte C Mendoza expiaing, "The DTI-PSB alers lhe
OFWS and their famities against the non-accredded local counlerpanis of these
international freight forwarders, such as ACE Carge, which, aside from being issued
the CDO was sls0 banned from lransacting business with the 30C".

Under the PSB Administrative Order Number 08 Series of 2005 or the Revisad Rules
on Freght Forwarding, the country's internatonal freignt forwarders {IFF) the
domestic freigh! forwarders {DFF) and the ron-vessal operating common carmars
(NVOCC) shall seek accreditalion to cperate ther businesses and ensure the
protection of the consumers and the industry as well - As of 22 March 201 there
are 553 PSB-accrediad freight forwarding compariies 1n the country

Rule Xi, Sectior 38 of AQ 08 specifies that the unlawful acts of an [FF, DFF ang
NVOCC include engaging in or transacting business without accredsation
misrepresentation oy a firm that is has a supsising accreditation, avercharging,
collcting and charging fees nol prescnved by PSB. falure o deliver cargo o its
nghtiul owner, failure to comply wilh its contractual obligation to shipper, and,
galinquent freighl forwarders. Tha administrative penalties for these unlawlul acts
are the issuance of cease and desist order for the non conlinuance of operation and
8 fine of Php $0,000.00; revocation of accreditation cedificate; or ar imposition of 3
fine ranging from P2.500.00 to £200,000.00,

Undersecretary Maglaya asserls, "We are aiso in close coordination with our cffices
abread on this issue.  In fact, the PHL consulate in Hongkong reported that the
owner of FOI was arrested and 15 now facing charges before the HK tnbunai. We
also recaived reports that the Smooth Express in Dubal has ceased operations due
to the owner's imprisgnment”,

Secratary Domingo stresses. “The DTi urges the OFWs ard their families to te
responsible consumers and be wary i their freight forwarding ransactions 1o
pravenl any untoward ingident”

For the list of PSB-accredited freight forwarding companies, log on to the DTI

website ~ www dhigov ph. For more infarmaton or to report a complaint, ¢all
750.0384 loc 2212 or 2213,
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